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Product Discontinuation Notification

Issue/Date: 17 April, 2020 Bulletin Number: AQ04172020
Subject: Product Discontinuation Notification Product Line: LS-HX, MPR, Chlorid
Topic: Product Discontinuation and Last Time Buy

Dear Channel Partners and Customers,

Aquafine is discontinuing following products to provide our customers with the most current technology and best
customer experience with our standard product portfolio:

1. LS-HX (Liquid Sugar Disinfection)
2. MPR (Chloramines Destruction, Disinfection)
3. Chlorid (Chloramines Destruction, Disinfection)

The intent of this communication is to offer you for these products, the possibility to place a last (final) order.
Please assess your product needs and place a final order no later than May 31, 2020. Aquafine will not accept
orders for the above stated products after this date.

Conditions for final buy offer are as follows:
e All purchase orders are non-cancelable and cannot be returned, and are subject to acceptance by Aquafine
e Last order date: 315 May, 2020

Warranty and After Market Parts Support:

Warranty: Standard Aquafine warranty terms are applicable for any last time buy products.

After Market Parts Support: At this time, we will continue to provide after-market parts and service for these product
lines.

Recommended Alternative Product Lines: If you have any of the above listed discontinued products and would
like to upgrade to the new equipment, please contact your local Aquafine authorized distributors, RSM or
Aquafine. Should you have any question about this notification, please do not hesitate to contact us.

LS-HX OptiVenn or Avant
MPR, Chlorid TrojanUVSwift

Assistance

If you require technical assistance or have any comments, please contact your authorized Aquafine
channel partner. For contacting Aquafine directly, you can reach our customer care representative at:
customerservice @trojantechnologies.com

Sanjay Mittal
Product Manager
Trojan Technologies

3020 Gore Road, London, Canada N5V 4T7
(519) 457-3400 office
www.aquafineuv.com
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